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Introduction 
 

Welcome to the annual report and financial statements covering the year to 31 July 2022 for the Wolseley Group 

Defined Contribution Plan (the “Plan”). I am pleased to present this report on behalf of the Trustee.  
 

The Trustee, together with their advisers, have been reviewing the governance controls in line with the Pensions 

Regulator’s Code of Practice 13 “Governance and administration of occupational defined contribution trust-based 

schemes”. 

 

At the date of the statement, The Trustee is Wolseley DC Plan Trustees Ltd, whose directors are: - 
 

W Phelan and C Teagle (Chair) representing PSGS Trust Corporation Limited 

C Cottington 

S Gray 

A Donaldson  

Vyoma Shah  

Simon Jebson  
 

This Governance Statement has been prepared in accordance with regulation 23 of the Occupational Pension 

Scheme (Scheme Administration) Regulations (“the Administration Regulations”) 1996 (as amended) by the 

Occupational Pensions Schemes (Charges and Governance) Regulations 2015 (together the “Administration 

Regulations”). It sets out how the Trustee has met the statutory governance standards which are central to running 

the Plan.  In particular: - 

 

 The default arrangement and other funds members can select or have assets in such as self select funds;  

 Requirements for processing core financial transactions; 

 Net return on investments; 

 Charges and transaction costs borne by members;  

 An illustration of the cumulative effect of these costs and charges; 

 Value for Members assessment; and 

 The Trustees compliance with the statutory requirements for trustee knowledge and understanding. 

 

This statement covers the period from 1st August 2021 to 31 July 2022. 

 

As Trustee we recognise the importance of robust governance and adopt good practice standards.  We are also 

supported in our role by the Plan Sponsor (see page 2 of the accounts). 

 

This Plan is used as a Qualifying scheme for auto-enrolment. 
  

Investment arrangements including the default arrangements 
 

The range of options provided to members allows them to diversify across asset classes, if they wish, which should 

provide the levels of returns required by individual members at acceptable risk. 
 

For those members who are willing to accept a greater level of volatility in pursuit of achieving a potentially higher 

value in their investment account, a global equity option is available. For those members who are less comfortable 

with the likely volatility of equities, self-select options with lower expected volatilities such as bonds are available. 
 

In June 2016, the former Trustee reviewed the default and alternative lifestyle strategy in line with the Statement 

of Investment Principles and introduced three new lifestyle strategies. As a member approaches retirement, they 

can choose one of the three new protection phase strategies that best reflects their likely requirements for income 

in retirement. These are - 
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Cash Lifestyle Strategy – for those members planning to take their Plan savings as a cash lump sum.  This 

was   the Plan’s default investment option up to 24 June 2022 (see below).  This remains the default option 

for those members within five years of their chosen Target Retirement Age. 

 

Annuity Lifestyle Strategy – for those members planning to buy an annuity at their target retirement date. 

(An annuity is a fixed series of payments paid at regular intervals to someone for their rest of their life). 

 

Income Drawdown Lifestyle Strategy – for members planning to leave their Plan savings invested and 

withdraw income flexibly over time outside of the Plan. From 24 June 2022 this is now the Plan’s default 

investment option for members who do not make their own investment decisions and has been updated 

(see below). 

 

The growth phase of these lifestyle strategies aims to give members access to tactical asset allocations and 

alternative asset classes, resulting in a better balance of return drivers and lower volatility of returns. De-risking 

into lower risk assets commences from 10 years to retirement,   

 

The aims and objectives of the default arrangements as stated in the SIP are as follows: 

 

 Significant long term real growth whilst members are far from their target retirement date; 

 Gradually reducing the risk taken in the investment strategy as members become close to their target 

retirement date which means that members’ assets are automatically moved between different investment 

funds as they approach their target retirement date and 

 Having an asset allocation at the target retirement date that is appropriate and consistent with how most 

members are expected to take their retirement savings. 

 

During the year ended 31 July 2022, the Trustee continued to monitor the performance and appropriateness of the 

lifestyle strategies at each quarterly meeting.  

 

The Trustee takes advice from professional advisers to support them in managing the Plan’s assets.  The advisers 

monitor the performance of the investment managers against the agreed performance objectives and the Trustee 

receive quarterly reports on fund performance.   

 

As reported last year the Trustee carried out a formal three-year review of the default and alternative investment 

strategy during 2021.  These changes were due to be implemented during March 2022.  However, due to high 

levels of investment market volatility, largely as a result of the events involving Russia and the Ukraine and on the 

advice of their professional investment consultants, Mercer, the changes were postponed and were duly 

implemented on the 24 June 2022 when the investment market volatility had stabilised.   

 

The Trustee agreed to change the default investment from the Cash Lifestyle to the Income Drawdown Lifestyle 

strategy.  Those members who were within five years of their Target Retirement Age transferred to the new Cash 

Lifestyle strategy.  

 

The Trustee also agreed to change some of the funds that are used in the Lifestyle strategies.  They agreed to 

introduce some Environment, Social and Governance (ESG) focussed funds to the Plans three lifestyle strategies:- 

 

 Aegon BlackRock (30:70) currency Hedged Global Equity Fund was replaced by the Passive Global 

Equity Fund which takes account of ESG factors whilst also reducing the carbon exposure;  

 DC Investor Multi Asset Fund added a third Manager, Nordea, with each of the underlying funds 

accounting for one-third of the fund; 

 The speed at which a Lifestyle members accounts starts to switch out of stocks and shares has also been 

slowed down, so that they are invested in a higher allocation to stocks and shares for longer.  The move 

into corporate bonds will start at 10 years from retirement and 

 The Aegon BlackRock World ESG Equity Tracker Fund will be introduced as a self-select fund.   

 

This Chair statement will cover both strategies as the changes took effect during the Plan year. 
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Investment Monitoring 

 

The Trustee reviews both the performance of the Lifestyle strategies (including the default arrangement) and the 

underlying funds used within each of the Lifestyle strategies on a quarterly basis.  The Trustee also reviews 

performance of each of the self-select fund options. This review includes an analysis of fund performance and 

member activity. 

 

The Trustee also monitors the performance of the investment managers for all investment funds in conjunction 

with their advisers, against the agreed performance objectives.  The Trustee may decide to replace an investment 

manager if it feels it is appropriate to do so. 

 

The Trustee has sufficient and appropriate knowledge and understanding to provide sound and prudent oversight 

of the investment strategy and investment/risk management expertise to critically evaluate and oversee the 

investment strategy and associated risks. 

 

 

Statement of Investment principles 

 

A copy of the Plan’s latest Statement of Investment Principles (the “SIP”), dated 4th August 2022 which governs 

the Trustee’s decisions about investments, including its aims, objectives and policies for the Plan’s default 

arrangement, has been prepared in accordance with regulation 2A of the Occupational Pensions Schemes 

(Investment) Regulations 2005. A copy can be found after this statement, on page42 of the accounts.     

 

 

Processing of core financial transactions 
 

As required by the Administration Regulations, the Trustee must ensure that “core financial transactions” are 

processed promptly and accurately. Core financial transactions are (broadly): 

 

• Investment of contributions made to the Plan by members and their employer(s); 

• Transfers into and out of the Plan of assets relating to members; 

• Switches of members’ investments between different funds within the Plan; and 

• Payments from the Plan to or in respect of members/beneficiaries (e.g. payment of death benefits). 

 

The processing of core financial transactions are monitored daily by our administrator, Aegon who has 

implemented an internal control procedure that helps ensure that such transactions are processed promptly and 

accurately.  This control procedure includes management of the receipt and timely investment of member and 

employer contributions, the accuracy of investment allocations and payment of benefits including transfers out and 

lifestyle investment switches. The Plan’s administrators complete annual common and conditional data reports to 

ensure the quality of the Plan’s data is maintained. 

 

To help gain assurance that the core financial transactions are being dealt with promptly and accurately, the Trustee 

monitors the services against a service level agreement and review this via the quarterly administration reports and 

the annual administration assurance report.   

 
SLA description No. of days 

Transfer Value quotations 
57% in 5 days 

Transfer value payment 99% in 1 day  

Death case 88% in 5 days   

Retirement quotation 81% in 5 days   

General enquiry 86% in 5 days 

Switch of investments 100% in 1 

day 
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The overall SLAs percentages achieved for the period were within the parameters set by the Trustee.  Any cases that fell 

outside the SLA were identified by the administrators and reviewed by the Trustee.   

 

Quarter SLA 

Quarter 3 2021 96% 

Quarter 4 2021 91% 

Quarter 1 2022 90% 

Quarter 2 2022 90% 

  

Average for Year 92.00% 

 

 

If any issues were identified, they would be progressed and resolved by the Secretary to the Trustee with the Plan’s 

administrators. 

 

The auditor has confirmed that for the Plan year ended 31 July 2022contributions have in their opinion, been paid 

in accordance with the agreed payment schedule dated 3 November 2020. 

 

The processes adopted by Aegon to help meet the SLAs, include a periodic bank reconciliation exercises and a 

dedicated DC processing team.  Aegon provides quarterly administration reports which provide: 

 

 details of the administration performance against the agreed SLAs 

 details of membership movements over the quarter 

 details of financial transactions 

 details of complaint cases 

The Trustee believes the service standards agreed remain suitable and no issues were identified during the Plan 

Year. 

The Trustee reviews the accuracy of the Plan’s common data on a regular basis to ensure that financial transactions 

can be processed promptly and accurately.   

Based on the above, the Trustee is satisfied that the Plan’s core financial transactions have been processed promptly 

and accurately during the Plan Year. 
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Member-borne charges and transaction costs  
 

Transaction costs and charges borne by the members may impact on their pension savings, so the Trustee keeps 

the level of these under review on an ongoing basis.  Any changes to the costs and charges are brought to the 

attention of the Trustee by the investment advisers. 

 

In accordance with regulation 23(1)(ca) of the Administration Regulations, as inserted by the 2018 Regulations, 

the Trustee has provided some example illustrations which show the impact of costs and charges on pension 

savings.  The statutory guidance has been considered when providing these examples. The illustrations are based 

on the following information: - 

 

 

Current age 16 

Retirement Age 65 

Current salary £26,000  

Salary increase 3.5% per annum 

Future contributions paid 8% of 

salary increasing by 3.5% each year 

income drawdown lifestyle fund 

Fund value 

Current age 41 

Retirement Age 65 

Current salary £26,000 

Salary increase 3.5% per annum 

Fund Value £14,000(based on the 

median holdings within the Plan) 

Future contributions paid 8% of 

salary increasing by 3.5% each year 

income drawdown fund 

Fund value 

 

Current age 59 

Retirement Age 65 

Current salary £ 26,000 

Salary increase 3.5% per annum 

Fund Value £14,000, (based on the 

median holdings within the Plan ) 

Future contributions paid 8% of 

salary increasing by 3.5% each year 

income drawdown fund 

Fund value 

 

 

The illustrations are found at the end of this section. 

 

Each fund is subject to an Annual Management Charge (AMC). For the default fund, Trustee must not impose or 

permit to be imposed charges on a member which exceed 0.75% per annum (including additional expenses) of the 

value of the member’s investments in the default arrangement.  

 

The combination of the AMC and additional expenses is known as the Total Expense Ratio. 

  

In addition to ongoing investment management charges, members may also incur transaction costs when 

investing contributions, switching their investments between the available investment funds or redeeming their 

investments. Aegon, as the platform provider, operates single swinging funds which is a technique used across a 

number of funds to reduce the impact of dilution and help protect existing investors. It aims to ensure that 

investors subscribing or redeeming from a fund bear the trading costs – the underlying bid-offer spreads and 

transactions costs. The total transaction costs are included in the tables below: 

 
 

The default lifestyle strategy charges are detailed in the table below: 

 

Fund Name AMC  

% p.a. 

Additional 

Expenses  

% p.a. 

Total Expense 

Ratio % p.a. 

As at  

31 July 2022 

Total 

Transaction 

Cost % p.a. 

As At 30 

June 2022 

Aegon BlackRock (30:70) Currency Hedged Global 

Equity Index Fund 

0.36 0.03 0.39 0.0022 

DC Investor Multi Asset Fund 0.71 0.13 0.84 0.185 

Aegon BlackRock Corporate Bond All Stock Index 

Fund 

0.30 0.01 0.31 0.0322 

Aegon BlackRock Cash Fund 0.25 0.03 0.28 0.015 

 

*All costs and charges are within the charges cap 
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The annuity lifestyle strategy charges are detailed in the table below: 
 

Fund Name AMC  

% p.a. 

Additional 

Expenses  

% p.a. 

Total Expense 

Ratio % p.a. 

As at 31 July 

2022 

Total 

Transaction 

Cost % p.a. 

As At 30 

June 2022 

Aegon BlackRock (30:70) Currency Hedged Global 

Equity Index (BLK) 

0.36 0.03 0.39 0.002 

DC Investor Multi Asset Fund 0.71 0.13 0.84 0.185 

Aegon LGIM Future World Annuity Aware Fund 0.35 0.00 0.35 0.00 

Aegon BlackRock Cash Fund 0.25 0.03 0.28 0.015 
 

*All costs and charges are within the charges cap 

 

 

The income drawdown lifestyle strategy charges are detailed in the table below: 
 

Fund Name AMC  

% p.a. 

Additional 

Expenses  

% p.a. 

Total 

Expense 

Ratio % p.a. 

As at 31 

July 2022 

Total 

Transaction 

Cost % p.a. 

As At 30 

June 2022 

Aegon BlackRock (30:70) Currency Hedged Global 

Equity Index (BLK)  

0.36 0.03 0.39 0.002 

DC Investor Multi Asset Fund 0.71 0.13 0.84 0.185 

Aegon BlackRock Corporate Bond All Stock Index 

Fund 

0.30 0.01 0.31 0.032 

Aegon BlackRock Cash Fund 0.25 0.03 0.28 0.015 

 

*All costs and charges are within the charges cap 

 

The charges for the self-select funds, in addition to those funds outlined above, are detailed in the table below: 

 

Fund Name AMC  

% p.a. 

Additional 

Expenses  

% p.a. 

Total 

Expense 

Ratio % p.a. 

As at 31 

July 2022 

Total 

Transaction 

Cost % p.a. 

As At 30 

June 2022 

Aegon BlackRock Emerging Markets Equity Index  0.35 0.05 0.40 0.00 

Aegon LGIM Ethical UK Equity Index Fund 0.50 0.01 0.51 0.00 

Aegon HSBC Islamic Global Equity Index Fund 0.50 0.00 0.50 0.00 

Aegon BlackRock UK Equity Index Fund 0.30 0.01 0.31 0.072 

Aegon BlackRock Index Linked Gilt Fund 0.30 0.00 0.30 -0.05 

Aegon BlackRock All Stocks UK Gilt Index Fund 0.30 0.00 0.30 -0.05 
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Net returns on Investments 
 

The Occupational Pensions Schemes (Administration, Investment, Charges and Governance) (Amendment) 

Regulations 2021 (‘the 2021 Regulations’) introduced new requirements for trustees of ‘relevant’ occupational 

pension schemes.  From 1 October 2021 trustees of all relevant pension schemes are required to calculate and 

state the return on investments from their default and self-select funds, net of transaction costs and charges.  

 

The tables below show performance, net of charges and transaction costs, of all funds available to members 

during the Plan year to 31 July 2022. 

 

Cash Lifestyle (old) Annualised returns to 30 June 2022 (%) 

Age of member 1 year 5 years 

25 -8.2 6.0 

45 -8.2 6.0 

55 -7.6 3.5 

 

 

Cash Lifestyle (new) Annualised returns to 31 July 2022 (%) 

Age of member Since Inception (24 June 2022) 

25 5.5 

45 5.5 

55 4.0 

 

 

Drawdown Lifestyle (old) Annualised returns to 30 June 2022 (%) 

Age of member 1 year 5 years 

25 -8.2 6.0 

45 -8.2 6.0 

55 -7.6 3.5 

 

 

Drawdown Lifestyle (new) Annualised returns to 31 July 2022 (%) 

Age of member Since Inception (24 June 2022) 

25 5.5 

45 5.5 

55 4.0 
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Fund Name Annualised returns to 31 July 2022 (%) 

 1 year 5 years 

Aegon BlackRock 30:70 Currency Hedged Global Equity 

Index Fund 

-3.0 6.9 

Aegon BlackRock UK Equity Index Fund 4.8 3.6 

Aegon BlackRock Emerging Markets Equity Index Fund -9.6 2.3 

Aegon LGIM Ethical Global Equity Index Fund 4.8 10.9 

Aegon HSBC Islamic Global Equity Index Fund 3.9 14.7 

DC Investor Multi-Asset Fund* -5.2 2.3 

Aegon BlackRock Corporate Bond All-Stocks Index Fund -12.3 0.3 

Aegon BlackRock Index-Linked Gilt Fund -20.2 0.4 

Aegon BlackRock All Stocks UK Gilt Index Fund -13.9 -0.6 

Aegon LGIM Future World Annuity Aware Fund -18.8 -0.4 

Aegon BlackRock Cash Fund 0.2 0.2 
 

Source: Aegon 

Performance shown net of all charges and transaction costs.  Performance of standalone self-select options is independent 

of age, therefore performance is shown in a different format to the lifestyle performance on the previous page. 

* The underlying components of the DC Investor Multi-Asset Fund changes with the implementation of the new investment 

strategy on 24 June 2022.  The underlying allocation changed from 50% BlackRock DC Diversified Growth Fund and 50% 

Insight Broad Opportunities Fund to 33.3% BlackRock DC Diversified Growth Fund, 33.3% Insight Broad Opportunities 

Fund and 33.3% Nordea Diversified Return Fund. 

 

 

Fund Name Return to 31 July 2022 (%) 

 Since Inception (24 June 2022) 

Passive Global Equity Fund* 5.5 

Aegon BlackRock ACS World ESG Equity Tracker Fund* 7.7 
 

Source: Aegon 

Performance shown net of all charges and transaction costs.  Performance of standalone self-select options is independent of 

age, therefore performance is shown in a different format to the lifestyle performance on the previous page. 

 

* These funds were added to the self-select fund range with the implementation of the new investment strategy on 24 June 

2022. 
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Value for Members (VFM) 

 

In accordance with regulations 25(1)(b) of the Administration Regulations, the Trustee continue to assess the extent 

to which the charges and transaction costs set out above represented good value for members.  The latest assessment 

was undertaken as at November  2022   

 

There is no legal definition of “good value”, so the process of determining good value is a subjective one. “Value” 

is not a straightforward concept to quantify and can be open to broad interpretation. 

 

The assessment included: 

 

 A review of the performance of the Plan’s investment funds in the context of the Trustees’ investment 

objectives; 

 A comparison of the Plan with other similar schemes in the market; 

 A comparison of the level of charges with the benefits delivered to members; and 

 A review of the non-financial benefits of the Plan which included the support provided to members by the 

administrators and the Company. 

 

The assessment found that: 

 

 Members are part of a well governed pension scheme which offers highly rated active and passively managed 

investment options. 

 The Company pays all the administration costs of the Plan. 

 Overall Investment costs paid by members are competitive relative to the market and lower than the 0.75% 

charge cap for auto enrolment schemes. 

 Members receive bespoke communication materials i.e. investment communications, newsletters. 

 Trustee oversight on a regular basis and acts in the best interests of the members. 

 Member can access annuity broking service offered to members at retirement 

 

 

Taking into account the charges incurred by members in the default funds, the long term performance of the fund 

and administration provided by our administrator, the Trustee considers the default funds provide good value for 

members.  It was noted that 2022 had been a volatile year and that the passive funds had tracked their benchmarks 

to within a reasonable tolerance on a gross fees basis over the longer period.  The Aegon LGIM Future World 

Annuity Aware Fund and the DC Multi-Asset Fund were behind their benchmarks and targets, however the funds 

had protected members against annuity price movements and  global equity market falls to an extent.  The changes 

made to the default investment arrangements during the year were also designed with this in mind. 

 

In accordance with the Pensions Regulator’s DC code of Practice No 13 (paragraphs 18-41) the Trustees will 

continue to monitor ‘Value for Money’ and will implement further changes to the default strategy as required. 

 

The Trustees also consider that the other lifestyle strategies and individual self-select funds also provide good value 

for members. 
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Trustee knowledge and understanding (TKU) 

 

Section 247 and 248 of the Pensions Act 2004 sets out the requirement for Trustees to have appropriate knowledge 

and understanding of the Trust Deed and Rules, the Statement of Investment Principles, the Trustee’s policies and 

procedures, the law relating to pensions and trusts, the principles relating to the funding of occupational pension 

schemes and the investment of scheme assets and other matters to enable them to properly exercise their functions 

as Trustees. 

 

The Trustee Directors, upon appointment and on an ongoing basis, are required to meet and maintain appropriate 

levels of TKU. This is managed in a number of ways including: 

 Requirement to complete the Pensions Regulator’s eLearning trustee toolkit. 

 Training provided by the Plan’s advisers as part of their service providing support and advice. 

 Attendance at seminars and pensions events. 

A log of this training per individual Trustee Director is maintained by the Secretary to the Trustee.  During the 

year covered by this Statement, the Trustee Directors received training on the lifestyle funds, in particular they 

received training on multi asset funds, ESG Investments funds, glide path training and the suitability of the current 

default.  The Trustee Directors also received training around the revisions needed to the SIP when updating the 

document following the changes to the strategy.  They also received legal and Governance updates at every Trustee 

meeting where there was no specific training identified for that meeting.  

 

If any additional training requirements are identified during the course of the year, a plan is put in place to address 

them as appropriate.  Trustee training requirements are a standing agenda item at each quarterly Trustee meeting.  

The Trustee Directors also complete an annual assessment of training requirements. 

 

The Trust Deed & Rules is regularly reviewed and updated by the Trustee in conjunction with its appointed legal 

adviser.  The Trustee receives regular legal updates on current technical issues.  A single consolidated set of rules 

were signed on 12 December 2017. 

 

The Trustee’s appointed investment adviser, Mercer attends all Trustee meetings and addresses the principles 

relating to the funding and investment of the Plan.  The Plan’s legal adviser, CMS, attends meetings when 

necessary. 

 

The Plan is chaired by a professional Independent Trustee.  The Trustee Directors have an extensive level of 

knowledge and understanding with varied skills and areas of expertise such as financial and investment skills.   

In 2020 the Trustee of the Plan completed a review and assessed its systems, processes and controls across key 

governance functions and where appropriate the processes and controls were updated in line with the current 

guidance.  Review of processes and controls are an ongoing feature of the governance of the Plan to ensure that 

the following are met 

 Code of Practice 13: Governance and administration of occupational defined contribution trust-

based schemes 

 Regulatory guidance for defined contribution schemes. 

Based on our assessment, the Trustee believes that we have adopted the standards of practice set out in the 

revised DC code and DC regulatory guidance which we believe will help deliver better outcomes for members 

at retirement. 

The Chair’s statement can be viewed online at https://www.psgovernance.com/communications/wolseley-

group-defined-contribution-plan.html. 

A link is also provided in the annual benefit statements sent to members. 
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This Statement has been prepared in accordance with Regulation 23 of the Occupational Pension Schemes 

(Scheme Administration) Regulations 1996 as amended by the Occupational Pension Schemes (Charges and 

Governance) 2015 (together ‘the Regulations’) and I confirm that the above statement has been produced by the 

Trustee to the best of its knowledge. 

 

 

Signed:  

Wayne Phelan 

Chair of Trustees of the Wolseley Group Defined Contribution Plan 

Date  

    


